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VENETIAN 420
Trimline Amplified Telephone
OPERATING INSTRUCTIONS
“VOLUME PLUS +” FEATURE
Pressing the VOLUME PLUS + button on the keypad increases the handset’s Volume Amplifier’s
receive gain to 27db; this increases the volume range from BOOSTED to SUPER-LOUD.
The CLEARING AID tm circuitry automatically varies the frequency response for improved clarity.
The volume returns to normal levels when the phone is hung-up
HANDSET AMPLIFIED VOLUME CONTROL
The rotary volume control on the handset provides continuously adjustable receive volume from
NORMAL to LOUD.
RECEIVING A CALL
The large red RINGER light flashes brightly on all incoming calls. Pick up the handset and you are
automatically connected to the caller.
MAKING A CALL
Pick up the handset. Listen for dial tone, then press the keypad to dial the number you wish to call.
ENDING A CALL
When you are finished, place the handset back in the cradle. The VOLUME PLUS+ feature will
automatically reset to NORMAL
RINGER LEVEL
The ringer switch is found on the front of telephone below the keypad. The deep tone ringer can
be set to LOW, MEDIUM or HIGH using the slide switch on the front of the phone.
The ringer operates on a lower frequency to assist those with typical hi-frequency hearing loss.
When ringer is set at hi, the deep tone low pitch is set at an easy to hear level.
RINGER LIGHT
The ringer light always flashes at full brightness on incoming calls.
FLASH BUTTON
The flash button is found at the bottom of the keypad.
This button can be used for call waiting pause, or to place a new call.
MUTE BUTTON
Pressing the MUTE BUTTON will silence your voice for as long as you hold the MUTE BUTTON
down. This key is found in the bottom row of keys in handset.
DATA PORT JACK
The data port jack is found on the right hand side of the telephone base.
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Founded in 1989, Med-Pat® is today one of the nation's
leading suppliers of telephones and telephone accessories
to the healthcare industry. Preeminent institutions such as
Johns Hopkins Hospital, Memorial Sloan Kettering, Kaiser
Hospitals, Duke University Medical Center and the University
of Chicago Medical Center are among the more than 2500
hospitals and health care providers who have purchased
and rely on over 5 million Met-Pat phones.
From the very beginning, Med-Pat® has maintained a total
quality commitment. Simply stated, our mission is to provide
the best performing, most reliable, easiest to use products
available. As such, Med-Pat® designs, engineers, manufactures and services every one of our products.
Importantly, all of our products come with a 100 percent
guarantee of customer satisfaction.

This exciting line of consumer products includes several
innovative designs for people with hearing impairment, a
problem that affects nearly 30 million Americans. Featuring
unique patented technology, these specially engineered
phones increase voice sound level up to 27 db at the touch
of a button. Special attention has also been paid to styling.
Unlike most amplified telephones, Med-Pat® engineers
have created a sleek, stylish instrument that is both easy to
use and complementary to any home decor.
From patient bedsides to office desks to private homes
across the country, Med-Pat® telephones are continuing
to set standards for quality, reliability, design and value.
Proven in demanding healthcare environments, Med-Pat®'s
commercial quality telephones were introduced to the
general public in 2002.
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TROUBLE SHOOTING
NO DIAL TONE
Check all connections.
Unplug telephone from wall jack and reinsert.
Check J11 jack for breaks or tears.
Try moving your telephone to another wall jack and plug J11 jack into a new location.
Do not under any circumstances try to unscrew telephone base as this can be hazardous and will void your warranty.
Call Med-Pat at 1-800-626-0410

CARE AND MAINTENANCE
When using your telephone equipment basic safety precautions should always be followed to reduce the risk of fire,
electric shock and injury including the following:
1) Read and understand all instructions.
2) Follow all warnings and instructions marked on the product.
3) Unplug this product from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners. Use a damp
cloth for cleaning.
4) Do not use this product near water, for example near a bathtub, wash bowl, kitchen sink or laundry tub, in a wet
basement or swimming pool.
5) Do not place this product on an unstable cart, stand or table. The product may fall causing serious damage to the
product.
6) This product should never be placed over a radiator or heat register.
7) Do not locate this product where the cord will be abused by walking on it.
8) Never probe anything into a telephone cabinet through slots as they may touch dangerous voltage points or short
out parts that could result in a risk of fire or electric shock. Never spill liquid of any kind on the product.
9) To reduce the risks of electric shock do not disassemble this product but take it to a qualified serviceman when
service is required. Opening or removing covers may expose you to dangerous voltage or cause other risks. Incorrect
reassembly can cause electric shock when reassembled.
10) Avoid using a telephone during electrical storm.
11) Do not use this telephone to report a gas leak in the vicinity of the leak.

SAVE THESE INSTRUCTIONS

FCC Rules and Hearing Aid Compatible
This telephone Complies with part 15 of the FCC rules
FCC approved PT.68.317 is Hearing Aid Compatible.

